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E- commerce d efinition and estimation m odel
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E-Commerce definition and scope

Product or service should be 
ordered through an online 

channel. Transactions through 
intermediary channels such as 
phone, fax, call center, e-mail , 

etc . are excluded

Product or service can be 
delivered either online or offline

Payment can be made either 
online or offline

Transactions executed 
between subsidiaries 
and branches through 
e-POS

In -person transactions 
executed through e-
POS 

Orders placed through
call -centers

Out of scope transactions *

B2C

C2C

B2B

E-commerce 
volume of 

retailers that have 
a physical 

presence in 
Turkey

Sites with
monthly visits 

over 15k

Scope

*Transactions that are not considered B2C 
e-commerce although being executed through 
an e-POS

E- Commerce Definition
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Discussions/ Updates / Modifications with Sector Representatives

Estimation model

Monthly Visits Conversion Rate

Discussions , press releases

Average Basket Size

Discussions , 
press releases

E- Commerce 
Volume
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E- Commerce ecosystem and scope
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Multi -
channel

Clothing & 
Footwear

Electronics

Others

Travel

Entertainment 
& Culture

Home & 
Furnishing

Pure 
Online

Multi 
Category

Online  
Legal 

Betting

Verticals

Marketplace

Private 
Shopping

Travel

E-Commerce ecosystem

Digital 
Content

Cross -
border E-

Commerce

Classifieds
and

Advertising

Telecom 
Operators & 

ISPs

Payment 
Systems

Software 
Providers

Shipping
Providers

Hardware 
Providers

Public
Authorities
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Scope of estimation m odel 

Multi -
channel

Clothing & 
Footwear

Electronics

Others

Travel

Entertainment 
& Culture

Home & 
Furnishing

Pure 
Online

Multi 
Category

Online  
Legal 

Betting

Verticals

Marketplace

Private 
Shopping

Travel
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Multi -
channel

Clothing & 
Footwear

Electronics

Others

Travel

Entertainment 
& Culture

Home & 
Furnishing

Pure 
Online

Multi 
Category

Online 
Legal 

Betting

Verticals

Marketplace

Private 
Shopping

Travel

Scope of estimation m odel 

Damat, 
Defacto, Flo, 
LCW, Penti, 

etc.

MediaMarkt ,
Teknosa , 

Vatan , etc .

Carrefour , 
Dominoôs, 

Migros, Tchibo , 
etc .

THY, ETS Tour , 
Hilton , IDO, 
Kamil Ko­, 

Pegasus , etc .

Biletix , D&R, 
Toyzz Shop, 

etc .

Doĵtaĸ, Ikea , 
Koctas , Tepe , 

etc .

Hepsiburada ,  
Webdenal , 

etc . 

Bilyoner, Misli, 
Nesine, 

Tuttur, etc.

Babil, 
Kitapyurdu , 

Vivense , etc.

Gittigidiyor , N11 ,  
Sahibinden, 

etc .

Morhipo,
Trendyol , etc.

Neredekal , 
Tatilsepeti , 
Tatilbudur , 

etc .

Sample sites
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E- Commerce market size
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11.3 
14.7 

6.2 

8.2 

10.1 

14.8 
3.2 

4.4 

30.8

42.2

2016 2017

Pure Online
Retail

Multi -channel
Retail

Travel

Online Legal 
Betting

E-Commerce market size in Turkey ( billion TRY)

Figures exclude VAT

39%

47%

32%

31%

2016 -17 
Annual Growth

37%

23.0
billion TL

Retail

19.2
billion TL

Non -Retail

2016 -17 Annual Growth 2017 
Market Size



|  É 2018 Deloitte DanēĸmanlēkA.ķ.12

4.9 6.4 
8.5 

11.3 
14.7 

2.4 
3.6 

4.8 

6.2 

8.2 

5.1 

6.8 

8.9 

10.1 

14.8 

1.6 

2.1 

2.5 

3.2 

4.4 

14.0

18.9

24.7

30.8

42.2

2013 2014 2015 2016 2017

Pure Online Retail

Multi -channel Retail

Travel

Online Legal 
Betting

E-Commerce market size in Turkey ( billion USD)

Figures exclude VAT

29%

31%

36%

32%

2013 -17 
Average Annual Growth

32%

2013 -17 Average Annual Growth
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3.7 4.1 

2.1 
2.3 

3.3 

4.1 

1.0 

1.2 10.2

11.6

2016 2017

E-Commerce market size in Turkey ( billio n USD)

Figures exclude VAT

15%

22%

10%

8%

USDTRY = 3.02 USDTRY = 3.64

2016 -17 
Annual Growth

Pure Online
Retail

Multi -channel
Retail

Travel

Online Legal 
Betting

14%

6.3
billion

USD

Retail

5.3
billion

USD

Non -Retail

2016 -17 Annual Growth 2017 
Market Size



|  É 2018 Deloitte DanēĸmanlēkA.ķ.14

2.6 2.9 3.1 3.7 4.1 

1.3 
1.6 1.8 

2.1 
2.3 2.7 

3.1 
3.3 

3.3 

4.1 

0.8 

0.9 
0.9 

1.0 

1.2 

7.4

8.6
9.0

10.2

11.6

2013 2014 2015 2016 2017

Pure Online Retail

Multi -channel
Retail

Travel

Online Legal 
Betting

E-Commerce market size in Turkey ( billion USD)

Figures exclude VAT

12%

16%

11%

9%

USDTRY = 2.19 USDTRY = 2.73 USDTRY = 3.02 USDTRY = 3.64USDTRY = 1.90

2013 -17 
Average Annual Growth

12%

2013 -17 Average Annual Growth


